
 

     Protect Your Family 
   From Adverse Drug Reactions. 

    RxWiseTM Web Access Version 
     Directions and Demo Exercises



Launch RxWise

Launch RxWise Web from www.rxwise.com or your company’s intranet.

Based on the speed of your internet connection and your computer, it 
might take a minute or two for the RxWise screens to initially load. 

Because the RxWise Web version uses large graphic and data files, 
we strongly recommend that you access the RxWise Web version 

through a broadband connection (cable or DSL). Dial-up connec-
tions may be too slow for practical use.

Demo Exercises: Set Up A Profile

Logon—When you complete the online payment process, you will receive a temporary 
User Name and PIN by email. On your first logon, you must use the temporary User Name 
and PIN information:
      
 

Your User Profile—Create your password protected profile. Enter your first and last name, 
date of birth (format mm/dd/yyyy), specify whether you are male or 
female and select a personal User Name and PIN (remember these 
fields are case sensitive). Each time you logon in the future, you 
must use your personalized User Name and PIN. 
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Analyze a Medication’s Risk Potential—Now, let’s analyze the potential ADR risk for an 
example medicine, “St. John’s Wort.” 
 a)  Because St. John’s Wort is an herbal medicine, click on the Non-Prescription 

or Herbal button in Step 1. There are two ways to select St. John’s Wort for the 
ANALYZING window in Step 2. Clicking on the down arrow in the medication 
selection window opens a “pop-up window.” Type only the first letter of the 
medicine’s name to bring you closer to the area where the medicine is listed. 
Then drag the “vertical slider” button down until you to see St. John’s Wort.  

Highlight the medicine by click-
ing on it, then click the ADD 
button to the right of the “pop-
up” window. Alternatively click 
on the search icon (magnifying 
glass), type the first few letters 
of the drug’s name (“St. J” and 
don’t forget the period after the 
“t”), find St. John’s Wort, high-
light it by clicking on the name 
in the list, then click the ADD 
button in the search window.

 
 b) St. John’s Wort now appears in the Analyzing section of MY MEDICINE CABINET.

Add More Medications—Now we’ll add an example self-reported medication history. 
 a)  Click on GO (in Step 3) to advance to the CREATE OR EDIT YOUR MEDICAL  

RECORD screen.
 b)  In the MEDICATIONS window, click the PRESCRIPTION button.  Click on the 

search icon (the magnifying glass) and type a few letters of the drug name  
“Digoxin,”  highlight “Digoxin” by clicking on the name and click the ADD  
button in the search window.  

 c)  To add another medicine, “Glyburide,” first erase Digoxin from the search box 
(click in the box and press the delete button on your computer), then type the 
first few letters of the medicine “Glyburide,” click search, highlight the drug 

name and click ADD. Additional 
medicines can be added to your 
history by repeating this process. 
When you finish adding  
medicines, click the CLOSE  
button in the search window.
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Enter Medical Conditions—Now let’s enter some example medical conditions.  
In the CONDITIONS window:      
 a)  Open the search window (by clicking on the magnifying glass icon), and type a 

few letters of the condition name “Hypertension,” click search, highlight it and 
click the ADD button in the search window.

 b)  To add the next condition, delete Hypertension from the search box  
(click the condition name in the box and click delete) and type a few letters of 
the condition name “Congestive Heart Failure,” click search, highlight it and 

click ADD in the search window. 
Now you’ve created a sample 
disease history. Click CLOSE to 
close the search window.

Enter Allergies—In the ALLERGY window, open the search window by clicking on the 
magnifying glass and type a few letters of the allergy “Acetaminophen Allergy.” Highlight 
it and click ADD in the search window.

Perform Analysis—Click on PERFORM RXWISE ANALYSIS.
 a)  The following may appear:        Alert Messages,        Caution Warnings, and                
                         Information Advisories.
 b) To view allergy messages, click VIEW ALLERGY ¸ RESULT.
 c)  To view messages for medical practitioners, click HEALTHCARE PROVIDER  

EXPLANATION. To go back to the consumer messages, click VIEW DUR results
 d)  The PRINT/REPORT function prints the report currently on the screen (consumer, 

healthcare provider or allergy). Be sure you have the correct type of report  
showing before selecting print. 
You can email your report to 
your healthcare provider by  
entering their email address in 
the window provided and  
clicking “SEND.”

6.

7.

5.



Update Medical Record—Your medical record will change over time. Let’s update this 
example history to add “Diabetes.” Click START NEW ANALYSIS, then click GO. This will 
take you to the CREATE OR EDIT YOUR MEDICAL RECORD Screen.  Open the search win-
dow (clicking on the magnifying glass), type a few letters of the disease name “Diabetes,” 
highlight it and click ADD. Your example medical history has now been updated.

Perform New Analysis—Now let’s check for risks for a prescription medicine, “Lasix,” 
against the updated medical history. Click MEDICATION SELECTION on the top menu bar.
 a)  Notice that “St. John’s Wort” is no longer in the ANALYZING window when you 

start a new analysis. 
 b)  On the MEDICATION SELECTION window, click on the PRESCRIPTION button. 

Type a few letters of the drug “Lasix,” highlight it and click ADD. 
 c)  Click on GO to move to the CREATE OR EDIT YOUR MEDICAL RECORD screen. 

Click PERFORM RXWISE ANALYSIS.
 d) All alerts, including any for Lasix, will appear on the RESULT screen.

Remove Information—You must remove all of the example data that we have used in this 
training exercise and replace it with your own medical conditions and medication usage. 
To remove medications or medical information from your profile, simply click on the red 
trash can icon next to each of the items you wish to delete on the CREATE OR EDIT YOUR 
MEDICAL RECORD page.  After you’ve removed the example data, enter your own medical 
and medication history using the same procedures you just learned. The ANALYZING win-
dow should only contain NEW medicines you wish to analyze. Medicines you are currently 
taking should be listed in the CURRENTLY TAKING window. If you decide to start using 
a medicine you have analyzed, it must be entered into the CURRENTLY TAKING window, 
as it will automatically be removed from the ANALYZING window when you start a new 
analysis.
 

End The Session—To end the session, click QUIT at the top of the screen. Select YES to 
update your information.
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Enjoy using RxWise. We hope it provides you with confidence that you are helping reduce 
your risk of serious adverse drug reactions. 

YOU MUST CONSULT WITH YOUR PHYSICIAN OR PHARMACIST BEFORE MAKING ANY CHANGE 
TO YOUR MEDICATION THERAPY. NOT ALL MEDICATION RISKS ARE KNOWN OR REPORTED IN 
THE LITERATURE, AND NEW MEDICATION RISKS ARE CONTINUALLY BEING REPORTED. THIS 
INFORMATION IS PROVIDED ONLY FOR YOUR EDUCATION AND FOR YOU TO DISCUSS WITH 
YOUR PERSONAL PROVIDER.

 

12801 World Gate Drive, Suite 500, Herndon, VA 20170
866-RxWise4 (866-799-4734)

www.rxwise.com


